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What is health literacy? 

“the degree to which individuals  
have the capacity to obtain, process, 

 and understand basic  
health information and services  

needed to make  
appropriate health decisions” 





Health Literacy Facts 





Nutrition-Specific Concerns 



Clues of low health literacy 
• Make excuses when asked to read or fill out forms.  
•  Lift text closer to their eyes, point to the text with a finger 

while reading, or wander over the page without finding a 
central focus. 

•  Take instructions literally to avoid mistakes.  
• Signs of nervousness, confusion, frustration, and even 

indifference.  
• Give incorrect answers when questioned about what they 

have read. 



Best Practices 

•  Focus on selected critical behaviors 
• Reduced complexity of health information 
• Concrete examples 
•  Limited number of topics per educational session 
• Use plain language, avoid jargon & vague statements 
• Employ the “teach-back” method  
• Print information at 4th to 6th grade reading level 
• Picture-based information 
• Shared goal setting 



Best Practices:  
Oral Communication 

• Assess patients’ baseline  
understanding 

• Use plain language 
• Avoid vague statements 
• Effectively solicit questions 
• Use “teach-back” to confirm understanding 
• Focus on a few key points 
• Give patients clearly written information to take 
home 



Best Practices:  
Written Communication 

• Explain the purpose of the  
document 

•  Involve the learner 
• Make the material easy to read 
• Make the material LOOK easy to read 
• Select visuals that clarify the material and 
motivate the learner 
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Today’s client: Rosie 
•  22-year old female  
•  26th week of pregnancy, first child 
• Diagnosed with gestational diabetes 
•  Low health literacy 

• Counseling techniques covered: 
•  Explain concept with health literacy in mind 
•  Assess understanding (teach-back method) 
•  Elicit client’s ideas for goal setting 
•  SMART goal setting 


